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A& REPORT 2023

ON GUIDE TRAININGS AND THE MAKE MY TRIPFOUNDATION

ITIHAAS(Indian Traditions and Heritage Society)in partnership with Make My Trip Foundation ,Uttar
Pradesh Tourism, India’s Guide training programme and National Guide Competition has been
held in Fatehpur Sikri.(results to be announced)

The number of guides who registered for the training from Fatehpur Sirki, were 174 guides.
THE PROCESS

The process involved the training of guides, as they registered. We did not keep any deadline. The first
few sessions, ITIHAAS sent reading material to enable the guides to grasp basics.

As guides are keen onupskilling knowledge,but find it difficult to access material, the trainings involved,
PDF’s which were created by guide training experts and sent to all guides. The guides were from Uttar
Pradesh Tourism, ASI and Ministry of Culture. These are guides who have been involved with ITIHAAS
and over the last 2 years, with our collective training programme. They have benefitted immensely from
the programme and a guide community is slowly emerging. Several of them have enrolled with
ITIHAAS as we build a guide portal, and it is very clear, that they are keen on support systems and
gaining extra knowledge, Just that they don’t know where to access it from. They also need language
skills. Cities where guides, receive regular trainings, it is visible that the guide is of a different calibre. 15
sessions / material was sent to the guides,twice in a week (approximately). Follow up online sessions
were held.

The material sent to guides covered the following:

Sessi . Theme 5 Theme .
on City (Material) City (Material) On-line | Attendance Mentor Feedback
. Fatehpur . . .
Agra city Fatehpur I This was very well received by guides. They found the
1 Agra . o Sikri city . .
overview Sikri . information usable and updated
overview
Monument specific information is required by guides
Monument . . .
Monument 1 and they requested us to give them information on
Fatehpur 1and o
2 Agra and monument o many more structures within the fort. But as that was
Sikri monument . . . . . .
2 5 not in the purview of this training, we will be supplying

it to them at a later stage.

Monument 3

and monument Monument
4, (selected 3 and
t t . .
monumen N ronumen Taj steals the show, yet guides do not have more that
are Taj and Fatehpur 4, (selected . . . .
3 Agra L o 15 talking points for the Taj. An online talk was held to
Tajganj, Agra Sikri monuments equip them with knowledge of the Taj
Fort, Itmad-ud- are quip g J-
Daulla and any Fatehpur
1 lesser known and Sikri)
monument)
This was a talk given by an expert from the City Palace
Museum, who spoke to them about authenticating
Use of information and how they have validated theirs.
Use of Archival Fatehpur . Guides from Agra have connected with her and the
4 Agra Archival

images Sikri . museum, to get knowledge for their tourists who they
images . > -
take to Rajasthan , especially Udaipur. Gaurav Garg a
winning guide from last year, is now training with her
to update his information on Udaipur.




Value Of. Value of . An online talk will take place in December as Dr. K.K.
Archaeological Archaeologi . . j .
. Fatehpur - Mohammed/ Dr. Dixit, schedule permits. All guides will
5 Agra findings and o cal findings .. . .
Sikri join. However, they found the reading material very
fact and fact .
e . e . useful. They work closely with ASI
verification verification
. Fatehpur . Tourism sessions were very well received, as UPT gave
6 Agra Tourism 1 Sikri Tourism 1 valuable inputs, along with THSC.
7 Agra Tourism 2 Fatghp.)ur Tourism 2
Sikri
. Restoration . . -
Restoration of of world This was again a talk by UNESCO and hindi was a
world heritage Fatehpur . challenge. ITIHAAS had to translate and that didn’t
8 Agra . S heritage .
sites and Sikri sites and work too well. Hence we redid the talk ourselves and
monuments that was very well received.
monuments
. Story telling
9 Agra Story telling | - Fatehpur and 63% Taken by ITIHAAS, OFFLINE
and narration Sikri .
narration
10 Agra Environment of | Fatehpur | Environmen These talks were conducted by staff from Swatch
J the city Sikri t of the city Bharat Abhiyan Lucknow
. Fatehpur Waste
11 Agra Waste disposal Sikri disposal Taken by ITIHAAS
Gender
Gender e . .
. Fatehpur sensitivity An excellent session. Very well received by ASI and
12 Agra sensitivity and o .
. Sikri and UPT guides
Inclusion .
Inclusion
Digital literacy Fatehpur Iite?;gcltaa:nd
13 Agra and self . p i On line talk included
. Sikri self
promotion .
promotion
14 Agra Soft skills 1 Fag?::i’“r Soft skills 1 43% Taken by ITIHAAS, OFFLINE
15 Agra Soft Skills 2 Fa;]:r?“r Soft Skills 2 49% Taken by ITIHAAS, OFFLINE
The speaker was a heritage education professional and
guide trainer from Lucknow, certified by NSDC
certified trainer and addressed issues across the 15t 4
All Connected to sessions, on Agra/Sikri and we included Rajasthan on
16. guides session 1to 4 the guides request
17. A”. Dornéln Details below
guides training
i
All Spgc! ¢ . This session was held by a retd. ASI, superintending
18. . training on Taj . .
guides D archaeologist, who has worked at the Taj for 25 years.
and Tajganj
All specific session An excellent refresher session on soft skills and digital
19. uides held on soft ayment basics
& skills pay
Wind up
20 Al session for Training round up , UP Tourism
© | guides round 1 with € P
Make My Trip

This was followed by an online talk by experts which was attended across cities and was conducted
late in the evening, once guides are free from the days work. The sessions are still continuing, even
though the 15 sessions as committed to the project with Make My Trip are concluded for Sikri.

As mentioned in the report above, 3 on-line talks have been held for the guides of Agra and Sikri




Testimonials Sikri

1. gaae & 3fagra @ e & ¢fer o 369 w1 Fo dEer 1 e, 39 319 H FAT 39S R |
HSH of AT F §H FISC b YIS oIg] ST AIfeT 3R fFT RE & Fase T g7 god ™ Thd &,
SEY FE AT gHANT A 3dT B | gH Uedag aWa ¥

Sfderd Td THe THo Elo & floglel 38 i I cgaedl i iR TR # ff ad &

i gHANT 3T 3T HT 3UST A E |

HgFHAG AHENIGE), Vs AFE, BUAT HH o THe IHTFo,

Rfawdt 3w Fea, Bagyy [Aa

2. sfdera garT i ¢feler JgT ax & arfy oY S 39S foram aTam AT, HITeT hrelled STAETH & TR H §HR! 37eTd g a1l
AT gTorT # 3icierey 3R Heh #1$ feq o1 e feret & FSha 37eT AT UG § T 3wgiel g4 I[S UG AT FABRIA
SicieTe o IR #, Hiefaie & TR &, THoad & TR A TA1I1 ST H A =gl § o ST & 3iex Foveiet ot #gaies & 54
YHR H IS T LA P IS STV, IS FE ST, NI IS SV Ak T Frhiefered gREE b Tg o Th [ 58
SEATE T @7, TYes TFS, BUIEAE 3% To THe HTEo, AIAEE 3% Foer, Baqy faa

3. gHH St gl AsH o Mg & I & 9o a1\ 4. sfAErg A S g9 Y iR &Y o 39 fow g 3maes

§A AR & T A WA I N Torar @ | g YPILSAR 8, FHDPT AT & 3T

ST Sgcl 3TST o9 AR FHged Al | §8 g A fAel 3R Tt I dtthres el |

AR S HHA Rheiltorehel & 318 AT A S HHA IIRFeliToTehel & 3TS AT

gAY Igd T 3AA W@el F AT | SeRie) gl 3TTOT g IMSS foharl AR & SR & roredrs

HEVIST, UYes ITFE, BUrEHE % To THo 3iTFo, F IR A 3R FTAGT IcH Ug 3T A1 Sﬁqua‘%m’él

RAEdt 315 Feav, Bagyy RFd g FollH, UYes ATF3, [SIIEAE HIT To THo T3,
IRTAEY 31T Few, BAFYY AHL

5. sfag o S IgI W AT T YR AETABT har a1 38 o aiicfaue fhar,
:s«a“sﬁquﬁdlﬁ*lﬂawmﬂﬁﬂﬁamﬁ?@ﬁ

3N H 3mer o xar WEnE g dr # S aifiéfdde ke, dw o |

g5, dlFd dad R TEs, To To gRH Hifhd, Baggy Aat




Testimonials Agra

1. mﬁgﬁm@rwﬁﬁwxﬁﬁﬁg@mﬂﬁ ¥ S SHT TS foarT Sg T o et 1 fave A1 g
T AT T 31E FRAT TR Y TR T oATSeT T 1T AT IX ST Tl I1X LT hiotoholl 37Tel FHichT AT HIH He
o o1 At Ao | A sfaera @ JeTRer w61, Fg= 7 o 38 g i #feer at 3iTarget wid 1 3R g el &
3R AT Gra1ss X T Forad 1 g 319+ R & 3R SUse & a1 | 39 g | A= sfaera

TN 717, ZX AFF, I 93U TR, HTRT

2. 37TSf He SToETa T EeiaT ot it oY Y Sg T 3TTT S9N QATE Sl Y e el Rfa hr
STt & 9T of ¢ialdT ol 2 38 a1G § 31T &4 i U [Ae &
T I g 3R AAlelsT Gt o oIt IR & 3R 3T aig 9 T8 7
EHR AT ST Y Tgcd TRV il I g & aAleret fAer wre
Si hT AR TAIT 37eaT & 3R §A ATIE 3791 31T &l S Hlel T
Teh 30T Al TAe & S g8 SIS =18l arig e
GHH G137, & MF3, Y 93 SRT#, HTRT

3. #3357 gad i 3R A« 7 feu Hr Afesr 3ds frar va 319 g S NEUE el Rbaa 12 FE0E aard
I STTART TA 1 F2 3R 3T 38 o ST fAercll 1§ S gART vl § 38H Ithy Hee Aol |
87T @17, F2T GaeT AFE, TN TG TRAF



Glimpses of Online Training
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Glimpses of Fatehpur Sikri Training
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Glimpses of Agra Training

236:13:03 PM

Tajgan)
gAgra Division
._»Uttar Pradesh
- | f»

é'p 5,2023 6:06:00 PM
i 5 Taj Link Rdad
: J-aqgaiﬂj

t-2023 4:50:41 pm
5 Taj Link Road
Tajganj

Agra Division
Uttar Pradesh




	GUIDE COMPETITION REPORT change 9.9,2023.pdf
	5555.pdf

